
Investiaator: Carmen Madrid 

Priority: Respond Within Five Days 

Complaint Description: 01 H Billing - Smart Meter 
N/A Not Applicable 

First: Last: 

Complaint By: Peter S. Morgan 
Account Name: Peter S. Morgan 

Street: 
citv: Payson 

State: Az Zip: 85547 

Home: (000) 000-0000 

work: (000) 000-0000 

CBR: 

- is: 

Utili@ Com~anv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of ComDlaint: 

URGENT MEMO 

13 May 201 3 A.D. 
Sent Certified U.S. Mail No.701030900003555351101 Return Receipt 

To: Mr. Donald E. Brandt,Chairman and C.E.O. 
Arizona Public Service Company,APS 

Phoenix, Arizona 85072-3999 

- 

---.. 

Arizona Corporation Commission 

MAY 8 8 2013 

DOCKETED 

From: Peter S. Morqan 

Payson, Arizona 85547 

Re My "opting out" of your July 1, 2013 scheduled replacement of my analog mechanical electric 
meter with a wireless digital microwave meter which you call a "smart" meter. 

Memo: Your "APS" analog meter readers have current permission to come on the above property once-a- 
month to read this analog meter. This property is clearly posted NO TRESPASSING and any attempt by "APS 
to send "Smart" meter installation crews to replace the existing analog meter will be in violation of several laws, 
see attached, lawful declaration of Public Notice and Warning. With this certified memo, I officially "opt out" of 
your "Smart" meter replacement plan. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Sincerely, 

Peter S. Morgan 

ArizonalGila County elected officials, 
Arizona Corporation Commission 
and Others 

Attached were 7 pages of documentation. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. E-01 M5A-13-0069. closed 
*End of Comments* 

Date Completed: 5/23/2013 

OPinionNo. 2013 - 110692 


